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TRADE nOTTCE no. 03/ 20/23_24

subject: clarrrication ", ,.?"ff#i#;3i:?""? s2 orthe cGSr Act, 2017
in case of multiple E-commerce Operators ln one transaction.

Kind attention of the Trade & Industries and Departmental officers is
invited to the circular No. 194/06/2o29-Gsr issued by the central Board of
Indirect Taxes & customs (hereinafter referred to as tsoardJ. The said circular
is available on CBIC website httos: /www.cbic .in/ S: cbi st.

2. various representations have been received by Board seeking
ciarification regarciing TCS iiabiiity under section 52 of the central Goods and
services Tax Act, 2017 (hereinafter referred to as "CGST Act"), in case of
multiple E-commerce operators (ECos) in one transaction, in the context of
Open Network for Digital Commerce (ONDC).

2.1 In the current platfonrr-centric model of e-commerce, the buyer interface
and seller interface are operated by the same ECo. This ECo collects the
consideration from the buyer, deducts the TCS under sec 52 of the GGST Act,
credits the deducted rcs amount to the GST cash ledger of the seller and
passes on the balance of the consideration to the seller after deducting their
service charges.

2.2 In the case of the oNDC Network or similar other arrangements, there can
be multiple ECos in a single transaction - one providing an interface to the
buyer and the other providing an interface to the seller. In this setup, buyer-
side ECo could collect consideration, deduct their commission and pass on the
consideration to the seller-side ECo. In this context, clarity has been sought as
to which ECo should deduct TCS and make other complia-trces under section
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52 of CGST Act in such situations, as in such moders having multiple ECos in
a single transaction, both the Buyer-side ECo and the sellei-side eco quaury
as ECOs as per Section 2(45) of the CGST Act.

3. ln order to clarifi the issue and to ensure .niformity in the implementation
of the provisions of law across the field formations, the Board, in &ercise of its
powers conferred by section 16g (1) of the GGST Act, hereby clarifies t]re issues
as under:

rssue 1: In a situation where multiple ECos are invorved in a single
transaction of supply of goods or services or both through ECo pladorm and
where the supplier-side ECo himserf is not the supplier i* the saii suppry, who
is liable for compliances under section 52 including collection of rcs?

rssue 2: In a situation where multiple ECos are involved in a single
transaction of supply of goods or seryices or both through ECO platform and
the supplier-side ECo is himself the supplier of the said supply, who is Iiable
for complJances under section 52 including collection of TCS?

+ Buyer Side
ECO

clarilication: In such a situation where murtiple ECos are involved in a single
kansaction of supply of goods or senrices or botrr through ECo pladorm and
where the supplier-side ECo himself is not the supplier of the said goods or
serwices, the compliances under section 52 of CGST Act, including corlction of
TCS, is to be done by the supprier-side ECo who finaJty rereases the payment
to the supplier for a partic,Iar supply made by the said supprier through'trim.
e'9.: Buyer-side ECo collects palment from trre buyer, deducts its
fees/cornmissions and remits the balance to seller-sid.e ECo. Here, tl,e seller-
side ECo will release tJre payment to the supplier after deduction of his
fees/commissions and tfrerefore will also be reqrrired to collect TCS, as
applicable and pay the seme to the Govemment in accordance with section 52
of GGST Act and also ma,ke other compliances under section s2 of cGST Act.
rn this case, the Buyer-side Eco will neither be required to collect TCS nor will
be required to ma-ke other compliaaces .in accordance wittr section s2 of GGST
Act wittr respect to this particular suppty.
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Clarificatlou: In such a situation, TCS is to be collected by the Buyer-side
ECO while making payment to tJ:e supplier for the particular supply being
made through it. e.g. Buyer-side ECO collecis payment from the buyer, deducts
its fees and remits the balance to the supplier (who is itself an ECO as per the
definition in Sec 2(45) of the CGST Act). In this scenario, the Buyer-side ECO
will also be required to collect TCS, as applicable, pay tJ'e same to the
Government in accordance with section 52 of CGST Act and also make other
compliances under section 52 of CGST Act.

4. All Trade Associations/ Chamber of Commerce, Members of RAC
(Organized and SSI) falling within the jurisdiction of Central cST & CX
Commissionerate, Ranchi are requested to bring the content of this Trade
Notice to the knowledge of their constituent members and other concems for
wider dissemination.

5. Hindi version will follow.

(Dr. Balbir
Princi onulussloner

CGST & CX, Ranchi.
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C.No.GEXCOM/TECH/MrS?/ss8/2o2s-TEcH/ Date: .-2.6 oZ.2o2s

Copy forwarded for information and necessary action to:-

1' Federation of Jharkhand chamber of commerce & Industries, Jharkhand
Chamber Bhawan, Main Road, Ranchi g34OO1.

2' Jharkhand Smar Industries Association, udyog Bhawan, Kokar Industrial
Area, Kokar, Ranchi-g34001

3' The Director General (systems), Directorate Generar of Systems & Data
Management, 4th &5& Floor, Samrat Hotel, Chanakyapuri, New Delhi_
1 10021.

4. The Director Generar, Directorate General of Tax-payer services, c.R.
Buitding, I P Estate, New Delhi-l10002.

5' The chief comrnissioner, centrar Gsr & central Excise, Ranchi Zone,
Patna.

6. The comrnissioner (Appeal), centrar GST & centrar Excise, Ranchi for
information please.

7' The commissioner (Appeal), central GST & centra-r Excise, patna for
information please.

8. The com-srissioner of state Tax, Government of Jharkhand for information
please.

9. The Additional commissioner, centrar GST & centrar Excise sub-
Commissionerate, Dhanbad.

10'The Deputy/ Assistant corgmissioner, central Gsr & centra] Excise,
Bokarol Divisitn/ Bokaro-Il'Division/ Deoghar r,iri<i"; 
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Division/ ohanlad south Division/ Giridih 6i,ri"r6r7 n""+-t# oiri.io.rl
Ramgarh Division/ Ranchi Nor(h Division/ Ranchi sor-lth bivision ror
information please.

!Yh" Deputy /Assistant com:rrissioner (systems), central GST & central1z Excise (Hqrs.), Rarrchi, with request to arrange the uproading of the notice
on ttre DeparLmental website.

12. The Administrative oflicer, ccsr & cx (H), Ranchi with request to arrange
the publishing of notice in local ,r"*" p.p.r..
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13. Notice Board.
14. Guard File.

(cN"H#
Assistant Commissioner (Tech)

CGST & CX, Ranchi.


