GOVERNMENT OF INDIA
OFFICE OF THE PRINCIPAL COMMISSIONER OF CENTRAL GOODS AND
SERVICES TAX & CENTRAL EXCISE, RANCHI
CENTRAL REVENUE BUILDING, 5A, MAIN ROAD, RANCHI - 834001.

INVITATION OF TENDER FOR ANNUAL MAINTENANCE CONTRACT FOR
COMPUTER & ITS PERIPHERAL DEVICES AND NETWORKING SERVICES
FOR OFFICE PREMISES OF CENTRAL GST & CX, RANCHI.

E-Tendets-aré invited from reputed AMC Service Provider for Annual Maintenance
Contract (Non-Comprehensive) of Computer and its Peripheral Devices for offices of Central
Goods & Services Tax & CX (Hqrs.) Ranchi, Central Goods and Services Tax Ranchi North

Division, Central Goods and Services Tax & CX, Ranchi South Division.

The detailed terms and conditions alongwith Technical and Price Bid/Financial Bid

13

forms may be accessed/downloaded from the E-procurement website 1i.e.

www.eprocure.gov.in” (CPPP Portal). The last date for submlssmn of bids is -Jo /// /2018
till 15:00 hrs. and the tenders will be opened on - of i; 2}2018 at 15:00 hrs. This
Commissionerate reserves the right to terminate the notice and reject any or all the bids

without assigning any reason. The tender bids would be accepted through E-Procurement

website www.eprocure.gov.in only.

)

Assistant Commissioner (P&YV)
Central Goods & Services Tax,(H) Ranchi

C.No-11(20)25-GL/AMC/Computer/R-1/16-17/ Dated:0</1, /2018
Copy for information & necessary action to :

1. The Superintendent (Systems), Central Goods & Services Tax(H), Ranch1 He is
requested to take immediate action to upload the tender notification information on
the departmental websites. '

2. Notice Board.

3. M/s Flair Advertising, Ranchi for publishing on local newspapers (Prabhat

Khabar/Hindustan Newspaper). W@ .
s -\V \CD/ .

Admmlstratlve Officer
Central Goods & Services Tax(H), Ranchi

sy



, GOVERNMENT OF INDIA
OFFICE OF THE PRINCIPAL COMMISSIONER OF CENTRAL GOODS AND
SERVICES TAX & CENTRAL EXCISE, RANCHI

CENTRAL REVENUE BUILDING, 5A, MAIN ROAD RANCHI - 834001.
C.No-11(20)25-GL/AMC/Computer/R-1/ 16-17/ Dated:- 8/ /2018

INVITATION OF TENDER FOR ANNUAL MAINTENANCE CONTRACT FOR
COMPUTER & ITS PERIPHERAL DEVICES AND NETWORKING SERVICES
FOR OFFICE PREMISES OF CENTRAL GST & CX, RANCHI

The Central Goods & Services Tax & Central Excise, Ranchi intends to avail of the AMC
services of an agency for Computer and its peripheral devices of Central Goods & Services
Tax & CX (Hqrs.) Ranchi, Central Goods and Service Tax Ranchi North Division, Central
Goods and Service Tax & CX, Ranchi South Division for the period of one year from the

date of agreement / contract. Following documents giving full details are as under :

1. Terms & conditions : Annéxure ‘r
2. Proforma for Technical Bid : Annexure ‘II’
3. Proforma for Price Bid/Financial Bid : Annexure ‘III’ (BOQ Format)

Interested parties may inspect the premises and submit the Annexure ‘I’ & ‘I’ duly
filled in all respect, via online mode. Both the Annexures should be uploaded separately on
the portal whic'h may be named & superscribed as “Annexure ~II & “Annexure III. The valid
Technical Bids downloaded from the E-Procurement website will be scrutinized by a
committee constituted for the purpose to short list the eligible bidders. The Price
Bid/Financial Bids of only those AMC service providers will be opened/downloaded, who
will qualify in the Technical Bids. The short listed ;ender along with the documents will be
submitted to the 'competent authority' and upon approval by the 'competent authority' the

successful bidders will be intimated/declared about the award of contract.

For any clarification in the matter, prior appointment may be made with the

Administrative Office, Central Goods and Services Tax (Hqrs.), Ranchi during office hours.



The Central Goods & Services Tax & Central Excise, Ranchi reserves the right to N
postpone and /or extend the date of receipt / opening of Rates / Quotation or to withdraw the
‘ §amé, without assigning any reason thereof.
2d)”
Assistant Commissioner (P&YV)

Central Goods & Services Tax (H),
Ranchi.



< ANNEXURE -1

' GENERAL TERMS AND CONDITIONS:-

1.

10.

The Contract will be awarded initially for a period of one year. However, the same
will be extendable for further period on discretion of the competent authority,
provided that the services are found to be satisfactory.

Maintenance Services shall consist of onsite preventive and corrective maintenance of
computer system and its peripheral devices, excluding replacement of any part, if
required. Further, the AMC services by the firm shall include maintenance service of
all computer hardware/software items (including Monitor, Key Board, Mouse, LAN
Card, Networking Cables, Operating System etc) installed in the different
sections/division/range of Central GST & CX Ranchi (as per details of Annex-III).
The firm shall depute one engineer at the System Branch, (Hgr) of this
Commissionerate in office hours i.e. 9:30 Hrs to 18:00 Hrs who has required
knowledge and expertise to resolve day-to-day issues relating to hardware/software /

operating system etc.

In case an equipment/machine is being taken for servicing to Service Center, the firm

will provide standby equipment and will take prior permission of the concerned
officer before taking the equipment out. Cost of tr'ansportation and insurance of
equipment will be borne by the firm.

The firm will honour complaints lodged by phone/email/fax/post or any other mode of
the communication. Cdunfing of down time will start from the time of logging the
complaint and will continue till the machine is properly repaired and a certificate to
the same effect is obtained from the user.

The firm shall, maintain all the machines satisfactorily till the end of the AMC tenure
and handover all inventory in good working condition to the next vendor, in case the
AMC is not extended or is terminated.

All the computers and its peripherals should also be checked & cleaned at the
beginning of each month to keep their efﬁcigncy right and dust free respectively.

The Contractor would maintain accounting of all desktop/laptop computers and their
peripherals. If there is shifting of the equipments under the AMC tenure, the
contractor will have to make changes in record accordingly under intimation to
General Branch (Hqr)/General Branch of respective divisional offices.

The selected firm will not involve third party in implementation of services under this
AMC. -

In case the successful bidder refuses to accept the offer, the next bidder may be
offered the AMC.

M)



11. The firm selected will not be allowed to exit from the agreement of AMC. In case,

«

they do so, the security would be forfeited.

12. Only that bidder who fulfills the terms and conditions given in the tender document

will be considered for the bidding.

13. This department reserves the right to cancel the contract at any time without assigning

any reason.

SECURITY & PAYMENT:-

1.

The successful tenderer will have to sign an agreement with the department on a Non-
Judicial stamp paper of Rs. 100/- before taking over the contract.

Maintenance Charges will be paid on monthly basis after deduction of penalty, if any.
No advance payment would be made in any case. The Bills shall be raised by the
contractor on monthly basis upon successful completion of the work during the
month. The contractor will not have any legal right to proceed against the Department
in the event of late payment due to unforeseen reason.

Bank Guarantee @ 5% on total annual contract price in the form of account payee
Demand Draft, Fixed Deposit Receipt from a Commerc1a1 Bank or bank Guarantee
from any commercial bank must be deposited in favour of ACAQ, Central GST & CX

(H) Ranchi before commencement of the Contract.

SPECIFIC TERMS AND CONDITION OF AMC FOR COMPUTER, NETWORKING

AND COMPUTER ACCESSORIES MAINTENANCES:-

e

Tenders are invited for the maintenance of Computer, Computer Network and
peripheral devices.
The tenderer will place stickers on each equipment under warranty in the beginning of

contract as well as time to time in future when new equipment is added under AMC.

TECHNICAL BID:-

The tenderer should have full-fledged office at Ranchi town and experience in
maintaining a PC, network at lest one Govt. organizations/undertaking. The firm
should have at least two years experience in the field of maintenance of computer,

computer equipment and peripheral and should attach the performance certificate.




. Tender must be accompanied by Earnest Money Deposit (EMD) of Rs. 5000/-(Rupees W

Five Thousands only) vide Demand Draft drawn in favour of ACAO, Central GST &
CX(H), Ranchi payable at Ranchi. No interest is payable on EMD. The tenders
submitted online without EMD are liable to be rejected out rightly.

. The rates are to be quoted in Proforma enclosed as Price Bid/Financial Bid i.e.

Annexure - I11.

. The firm must enclose the copy of Registration, Income Tax, GST Registration.
. Any Government organization/undertaking should not have blacklisted the firm.

. Tenderers are requested to provide the details of their past experience in Computer

Maintenance, Networking and Networking maintenance.



TECHNICAL BID (Annexure-II)

. VName of the Organization/ firm :

2. Name of the Proprietor(s)(with Tel. No., Fax, Mobile No. & Email) :

(U8

4. Official Address of Ranchi Town:

5. *E.S.I.C. Registration No. /*
6. *E.P.F. Registration No. /*

7. *GSTI Registration No.

8. *Permanent Account Number(PAN) :

9. *Name of the Govt. Organizations to whom similar services have been provided by

. Registered Address of the Proprietor(s)(with Mobile No.) :

the firm for atleast 02 years of period (in between last 05 years) (copy of the job

order/service certificate must be attached/uploaded) :

S1. No

Name of Govt. Org.

Type of AMC

Period of Contract

Yrs: month:

10. Any other information the bidder may like to furnish :

Important Note :

* Please attach self attested copies of all relevant documents and if any point is not
applicable, an affidavit to this effect must be compulsorily attached.

S

Please read the “Terms & Conditions” carefully before E-filling this tender form.
Please complete the format in all respect with signature on each page.
The Tender Inviting Authority/Purchase Committee reserves the right to accept or reject

any application for Technical Bid for the above work without assigning any reason
whatsoever.

DECLARATION

[/We hereby state that the information furnished above is full and correct to the best of
my/our knowledge. I/We understand that in case of any deviation detected in the above
statement at any stage, the company/firm will be blacklisted and will not have any dealing
with the Department in future.

(Signature of Bidder or Authorized Signatory with date and seal)
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